CALIFORNIA AMERICAN
EXTERMINATOR'S RESPONSE TO m

COVID-.I9 EXTERMINATOR

With the novel Coronavirus (COVID-19), California American Exterminator has continued to offer
pest control services to our customers as an essential service in the State of California. We are
continually monitoring updates and are implementing safety protocols to comply with State and
CDC guidelines. Please know that as an essential business and protectors of public health, food
and property, we take our role in safeguarding your quality of life very seriously.

We ask that you please read the entirety of this notice prior to any treatment done at your
property.

As an organization, we are taking additional measures to ensure we provide the best level
of protection for both our customers and our employees. These include:

» We have provided our teams with sanitizing products, disinfectants, and Personal Protective Equipment
(PPE) including gloves, shoe covers, respirators and face masks

» On top of daily safety procedures, our team is dedicated to regularly disinfecting all work vehicles,
touchscreens, and workspaces throughout the day

 Our staff are not allowed to work if they are sick

 Our Pest Management Professionals will continue to provide high quality services with an emphasis on a
complete and thorough exterior service of your property and enter units only if there is a specific need
that has been requested in advance and the resident is NOT sick

FAQ

CAN | STILL RECEIVE INTERIOR TREATMENTS?

At this time, we are still conducting pest control treatments and inspections for interior units that are
vacant or occupied by HEALTHY individuals. If you or a resident is ill, please contact us as soon as possible
so that we may reschedule your service to a time when everyone is well.

CAN YOU PERFORM A TREATMENT IF A RESIDENT IS ILL?

In the event a tenant is unwell but requires treatment, our company remains available to complete exterior
treatments. We will NOT enter a unit where we suspect an occupant may be ill and will NOT perform an
interior treatment. We will consult with the manager to reschedule treatment to another time when everyone
is healthy. Our company puts aside judgement, especially during these times, as it is in everyone's best interest
to be honest and transparent if they are feeling sick.

Please note that this policy is subject to change and we reserve the right to refuse treatment at any time.

CAN | REMAIN IN THE UNIT DURING A TREATMENT?

We kindly ask that all residents be prepared to leave their unit during and after all treatments. For more
information on reentry times, please read the preparation instructions the correspond to your treatment.

If you have concerns or challenges with vacating your unit, please contact your manager immediately. We
handle these situations on a case-by-case basis with the cooperation of your property management.
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PREPARATION INSTRUCTIONS FOR AN INTERIOR
GERMAN COCKROACH SPRAY

Dear Resident,

A professional Pest Control Technician will be at our complex on between

the hours of AM/PM and AM/PM.

THE FOLLOWING PROCEDURES MUST BE COMPLIED WITH IN ORDER TO SERVICE YOU OR YOU WILL
FORFEIT THIS SERVICE AND BE CHARGED ACCORDINGLY.

PREPARATION REQUIREMENTS:

We require you to be out of the apartment/unit for a minimum of 3 hours after a spray treatment in order to allow

the treatment to dry. Pets i.e.: cats, dogs, and birds should be removed from the unit treated as well. Fish tanks

should be covered and the pump turned off during the treatment. You are also required to complete the following

preparations:

» Remove all food and articles from cabinets.

« Eliminate cockroach food sources by cleaning all counter tops, floors, and other surfaces. Wash dishes and
take out garbage daily.

» Rinse and store recyclable cans and bottles in airtight containers.

» Declutter your kitchen and bathroom(s) to limit harborage areas.

» Please remove any items from the top of stove and refrigerator. We will move the appliances.

 Inspect all foodstuff packages for cockroach activity. Place all infested food items in plastic garbage bags. and
discard all infested products into outside trash bins.

» Place non-infested foodstuffs and articles in the middle of the living room floor and cover them with a blanket or
sheet.

« When you return do not wash the shelves off.

» Flush dead roaches and egg capsules down the toilet.

+ DO NOT store paper bags between your refrigerator and cabinets. Roaches harbor there.

« DO NOT use strong cleaners on or near the baits.

« DO NOT self-treat. This can cause the cockroaches to spread and can counteract our professional treatments.

» Be aware of where you shop for food. Cockroaches can be brought in from grocery stores.

The chemicals are a direct contact material, which means that the pest has to make contact and then slowly dies.

Cracks and crevices in the infested areas will be treated to control eggs, adults, and nymphs. Cockroach baits

and Insect Growth Regulators (IGR) will be used. The material will be effective for 30-60 days, which will also

affect further re-occurrence.

Please notify the manager if you are unable to meet these specific requirements at least one day prior to
your appointment. If you have any questions, please contact your community manager.

THANK YOU FOR YOUR COOPERATION
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State law requires that you be given the following information:

CAUTION: PESTICIDES ARE TOXIC CHEMICALS. Structural Pest Control operations are licensed and
regulated by the Structural Pest Control Board and apply to pesticides which are registered and approved for by
use by the California Department of Food and Agriculture and the U.S. Environmental Protection Agency.
Registration is granted when the state finds that, based on existing scientific evidence, there are no appreciable
risks if proper use conditions are followed or that the risks are outweighed by the benefits. The degree of risk
depends upon the degree of exposure, so exposure should be minimized.

ANTICOAGULANT REACTION:

If Rodenticide ingestion occurs, you may experience symptoms of mild shock or bleeding.

PESTICIDE REACTION:

If within 24 hours following application you experience symptoms similar to common seasonal ilinesses
comparable to the flu, contact your physician or poison control center and your pest control operator immediately.

FOR FURTHER INFORMATION CONTACT ANY OF THE FOLLOWING:

o YOUr RESIHENT MaANAQET ... ...ttt ettt e e e e e e e re e e e e neaaas

« California American EXterminator.............cocoii it iiiiii e e e e (800) 540-0658
o P0OISON CONrOl CoNIEN ... ittt et e e e e e e e e e e e e (800) 222-1222
» Structural Pest Control Board (Regulatory Information).....................coooo el (800) 737-8188

COUNTY HEALTH DEPARTMENTS AGRICULTURAL COMMISSIONERS

» Alameda (510) 267-8000 » Alameda (510) 670-5232
» Contra Costa (925) 313-6150 » Contra Costa (925) 646-5250
e Marin (415) 499-3030 » Marin (415) 889-8601
» San Francisco (415) 554-2500 » San Francisco (415)252-3939
» San Mateo (650) 301-9971 e San Mateo (650) 363-4700
» Santa Clara (408) 885-2010 » Santa Clara (408) 299-2171
» Santa Cruz (831) 454-4000 » Santa Cruz (831) 454-2620
» Solano (707) 784-8259 » Solano (707) 421-7465

CHEMICAL INFORMATION

ALPINE PRESSURIZED INSECTICIDE-Dinotefuran
ALPINE WSG INSECTICIDE-Dinotefuran

CB 80 & CB 80 EXTRA-Pyrethrins, Piperonyl Butoxide
DEMAND CS-Lamda Chyalothrin (Technical)

D FORCE HPX-Deltamethrin

e SUSPEND SC-Deltamethrin, 1, 2-Propanediol

o TEMPRID READY TO SPRAY-Imidacloprid

¢ TEMPRID FX -Imidacloprid

e 565 PLUS XLO-Pyrethrins/Allethrin/Piperonyl Butoxide

Bait

DRAGNET SFR-Permethrin ¢ Advance Gel Bait Reservoir - Dinotefuran

ECO PCO ACU CONTACT-2-Phenethyl Proprionate » Advion Cockroach Bait Arena - Indoxacarb
ECORAIDER-Natural Geraniol, Cedar oil, Sodium Lauryl Sulfate o Avert Dry Flowable Cockroach Bait Formula - 1-Abemectin B1
HARMONIX-Pyrethrins, a Botanical Insecticide e Maxforce FC Magnum Roach Killer Bait Gel - Fipronil
GENTROL IGR AEROSOL-S-Hydroprene o Maxforce FC Roach Killer Gel Reservoir - Hydramethylnon

GENTROL IGR CONCENTRATE-S-Hydroprene

GENTROL POINT
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@

SOURCE ROACH CONTROL DEVICE

GREEN FOLLOW US AND JOIN THE

National Pest Management Association ER p‘ CONVERSATION!

" e

@CalAmericanExt

Q00O

6/22 update

Page 2 of 2



