
Serving the entire Bay Area

San Francisco County
Santa Cruz County
San Mateo County
So. Solano County

State licensed, Insured & Bonded

Contra Costa County
Santa Clara County

Alameda County
So. Marin County

PREPARATION INSTRUCTIONS FOR AN INTERIOR 
GERMAN COCKROACH BAITING PROGRAM 

THE FOLLOWING PROCEDURES MUST BE COMPLIED WITH IN ORDER TO SERVICE YOU
OR YOU WILL FORFEIT THIS SERVICE AND BE CHARGED ACCORDINGLY. 

We may require you to be out of the apartment/unit during or after a treatment. Pets i.e.: cats, dogs,
and birds should be removed from the unit treated as well. It is not necessary for you to empty all your
cabinets and drawers before your appointment, however, we suggest, for best results, that all articles
including canned goods, foodstuff and utensils from the kitchen and bathroom cupboards and drawers
are removed. You are also required to complete the following preparations:

PREPARATION REQUIREMENTS:

Eliminate cockroach food sources by cleaning all counter tops, floors, and other surfaces. Wash dishes and
take out garbage daily. This will also improve bait acceptance by the cockroaches. 
Store all food in airtight containers.
Declutter your kitchen and bathroom(s) to limit harborage areas.
Rinse and store recyclable cans and bottles in airtight containers.
Please remove any items from the top of stove and refrigerator. We will move the appliances. 
Flush dead roaches and egg capsules down the toilet.
DO NOT store paper bags between your refrigerator and cabinets. Roaches harbor there.
DO NOT use strong cleaners on or near the baits. 
DO NOT self-treat. This can cause the cockroaches to spread and can counteract our professional
treatments.

Please notify the manager if you are unable to meet these specific requirements at least
one day prior to your appointment. If you have any questions, please contact your

community manager. 

Dear Resident,

THANK YOU FOR YOUR COOPERATION
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A professional Pest Control Technician will be at our complex on                                             between

the hours of                                           AM/PM  and                                            AM/PM.

 Date: 

Unit #:



State law requires that you be given the following information:
CAUTION: PESTICIDES ARE TOXIC CHEMICALS. Structural Pest Control operations are licensed and
regulated by the Structural Pest Control Board and apply to pesticides which are registered and approved for by
use by the California Department of Food and Agriculture and the U.S. Environmental Protection Agency.
Registration is granted when the state finds that, based on existing scientific evidence, there are no appreciable
risks if proper use conditions are followed or that the risks are outweighed by the benefits. The degree of risk
depends upon the degree of exposure, so exposure should be minimized.
ANTICOAGULANT REACTION:
If Rodenticide ingestion occurs, you may experience symptoms of mild shock or bleeding.
PESTICIDE REACTION:
If within 24 hours following application you experience symptoms similar to common seasonal illnesses
comparable to the flu, contact your physician or poison control center and your pest control operator immediately.

FOR FURTHER INFORMATION CONTACT ANY OF THE FOLLOWING: 

Your Resident Manager……………………………………………………………….
California American Exterminator………………………………………………….... (800) 540-0658
Poison Control Center…………………………………………….………………….. (800) 222-1222
Structural Pest Control Board (Regulatory Information)……………………………(800) 737-8188 

Alameda 
Contra Costa 
Marin
San Francisco 
San Mateo 
Santa Clara 
Santa Cruz 
Solano 

Alameda
Contra Costa 
Marin 
San Francisco 
San Mateo 
Santa Clara 
Santa Cruz 
Solano 

(510) 267-8000
(925) 313-6000
(415) 473-6789
(415) 554-2500
(650) 573-2222
(408) 792-5040
(831) 454-4000
(707) 784-8600 

(510) 670-5232
(925) 608-6600
(415) 478-6700
(415) 252-3830
(650) 363-4700
(408) 918-4600
(831) 761-8080
(707) 784-1310

COUNTY HEALTH DEPARTMENTS AGRICULTURAL COMMISSIONERS
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FOLLOW US AND JOIN THE
CONVERSATION! 

@CalAmericanExt

6/26 update

CHEMICAL INFORMATION
Advance Cockroach Gel Bait Reservoir – Dinotefuran
Advion Cockroach Bait Arena – Indoxacarb
Avert Dry Flowable Cockroach Bait Formula – 1-Abemectin B1
Maxforce FC Magnum Roach Killer Bait Gel – Fipronil
Maxforce FC Roach Killer Bait Station - Fipronil
Maxforce FC Roach Killer Gel Reservoir – Hydramethylnon
Gentrol Aerosol – S-Hydroprene
Gentrol IGR Concentrate – S-Hydroprene
Gentrol Point Source Roach Control Device – S-Hydroprene
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